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1. What is eDAS system?|

- The Ministry has launched a new program for the attestation of documents of imported
goods to UAE electronically with a digital stamp. The attestation will be restricted to the
following documents;

e Commercial Invoices for imported goods into the United Arab Emirates local market
e Certificates of Origin

The system will be fully automated which allows the majority of documents to be attested
seamlessly and with no human intervention. In return, the system will be able to offer
electronic attestation with digital stamp in a much shorter time, effort, and expenses
compared to current process in effect. Therefore, documents should be scanned with high
resolution in PDF format and uploaded to the portal along with correct data entry to proceed
with transaction. After some time, the system will provide a valid status of the transaction and
then you can download the attested documents.

In addition, we also provide a 24/7 Business Relation Support Team. For any further support
kindly contact, us at 06 506 8888.
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2. how to open an eDAS account in order to use the system?|

Step 1: Go to MoFAIC website or type the following link in your browser: https://www.mofaic.gov.ae/

Kindly make sure to register under company account and complete the account activation process.
Once the account is successfully registered and activated,

will allow you to log in and you can officially start uploading the documents for attestation.

Kindly find the attached eDAS user guides in English and Arabic.
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3. When using MOIAT website to get Duty exemption, the program is requesting for AEC number,

e AEC number is the serial number of eDAS barcode which appears on the attested document

o AEC number will not appear on manually attested documents or in bank receipts, but only on
documents attested through eDAS system.

e Kindly request client to provide proof of payment or attestation via
Eattestation.CSD@mofaic.gov.ae or through CRM along with documents that he wants to attest and
Concerned department will contact him.

e Kindly request customer to use eDAS in the future and not the manual attestation system.
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4. How to choose chamber of commerce in MOIAT website if it doesn’t show in the list?|

Select the chamber mentioned on the COO. In the event it is not available kindly select "other" and
proceed further even if such action will not attest Certificate of Origin
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5. What should be done when customer receives an Invalid API from MOIAT system or Incorrect date

Documents or client’s case should be sent to Eattestation.CSD@mofaic.gov.ae or via CRM to EDAS —

Consular, So we can check the transaction and provide the best solution accordingly
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How to process a transaction with 1 Certificate Of Origin and 1 Commercial Invoice in eDAS Program

Step 1: Scan COO and Commercial Invoice separately in PDF format with high resolution.
Step 2: Login to your account and start a new application

Step 3: Add accurate details of documents to eDAS portal

Step 4: Upload documents and click on Submit

Note: you can use EDAS user guides for more detailed instructions
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7. How to process a transaction with 1 COO only in eDAS Program

Step 1: Scan COO and Commercial Invoice separately in PDF format with high resolution.
Step 2: Login and start a new application

Step 3: Select type - Certificate of Origin

Step 4: Add accurate details of document to eDAS portal

Step 5: upload document and click on Submit

Note: you can use EDAS user guides for more detailed instructions
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How to process a transaction with 1 COO and Multiple Invoices in eDAS Program¢|

Step 1: Scan COO and Commercial Invoice separately in PDF format with high resolution.
Step 2: Login to your account and start a new application

Step 3: Add accurate details of documents to eDAS portal

Step 4: Upload documents accordingly and click on Submit

Step 5: Click the replicate option for remaining invoices

Step 6: Do necessary edits on replicated transactions

Step 7: Submit transaction

Note: you can use EDAS user guides for more detailed instructions
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How to process a transaction with 1 Commercial Invoice with Multiple COO in eDAS Program¢

Step 1: Scan COO and Commercial Invoice separately in PDF format with high resolution.
Step 2: Login to your account and start a new application

Step 3: Add accurate details of documents to eDAS portal

Step 4: Upload documents accordingly and click on Submit

Step 5: COO must be uploaded individually and it cannot be uploaded using replicate option.
Note: you can use EDAS user guides for more detailed instructions
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What type of invoices DO NOT have to be uploaded in eDAS system?

All invoices have to be uploaded in eDAS system with the exception of the following:

e |f documents have already been attested and have a clear MOFAIC Stamp (No other stamp will be
accepted and will be treated as noncompliance).

e Invoices or imports of Military goods — Please do not upload these into system.

e Any invoice that shows a national purchase as movement of goods from onshore to on Shore areas
in the U.A.E — not to include invoices related to movements from free zones to onshore areas.

e 3" Country Transit Shipment from one country to another.

e Import Into FZ from ROW

e Transit imports

¢ Invoices below the value of AED 10000

e Personal imports
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11. What type of invoices have to be uploaded in eDAS system?

e  Rest of the world (ROW) shipping to UAE mainland
e Import from Free Zone shipping to UAE mainland
e  GCC countries shipping to UAE mainland

e Import for Re-export shipping

Please note invoice do not have to be stamped or legalized by consulates or embassies prior to
Submition
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What should we do when COO is attested instead of Commercial Invoice?

Kindly go ahead and select attestation for both invoice and COO and once filling out the
application do the following:

e Make sure that “Attest Certificate of Origin” option is UNTICKED

e In the field source chamber please select the option “Others”, then in the field of chamber
name type coo not available

e Inthe field of source country please list the exporters country
e Inthe field of COO file upload, please upload a copy of the invoice you need to attest.

Note: you can use EDAS user guides for more detailed instructions
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Are GCC goods exempted or not?

GCC manufactured goods are exempted and must be uploaded into system along with Certificate
Of Origin (COO must be uploaded for exemption but does not need to be attested)

Note that if you need to attest the document of GCC manufactured goods to get other services
such as “MOIAT duty exemption” then you can upload and attest such document
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Do | have to upload the bill of lading or delivery documents or any other documents?

No, kindly just upload the Commercial invoice and Certificate Of Origin. If other documents are
needed you will receive a feedback from MOFAIC thereto.
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Bank User Asks How do we collect credit fees?

The same way as you have always been doing, payment & revenue remains the same.
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16. Is there any preference in using browsers

Chrome, version 97.0 or later, Edge, version 97 or later
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17. In the event that origin of goods is not available is it ok to mention beneficiary country?
Kindly mention country of origin specified in commercial invoice. If there is no country of origin
mentioned in commercial invoice, kindly mention country of exporter.
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18. If certificate of origin is not presented by chamber of commerce what should be selected under|
Source Chamber in eDAS system?
Choose others and mention COO not available.
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19. If the port of discharge is free zone, does the document need to be attested?

No need to attest it and No need to upload it in the system but if it was uploaded in the system it
will be attested upon customer request
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20. If COO shows multiple countries of origin, is it ok to mention only one country of origin as there
is no multiple options available in the eDAS system?,
Simply select one country of origins from the list as you do not have to list all.
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21. In the event that country of origin is not available in the eDAS system drop down list, how to
proceed with transaction for such cases?
Select the nearest country (Example: for Taiwan select China).
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22. If Commercial Invoice and Certificate or Origin are already legalized by the UAE embassy in the
Origin/Exporting country and documents show the Stamp of attestation (which means that
relevant attestation fees have been paid to UAE embassy). Do we still need to upload the same
in eDAS and complete the process?
No need to attest, but if customer needs an electronic attestation for other purposes such as
MOIAT duty exemption, let him send clear scanned copies of documents to
eattestation.csd@mofaic.gov.ae and he will be contacted accordingly.
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23. If consignee name is not available in the documents how to proceed further?
List the Buyer as consignee.
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The charge is on the basis of the amount calculated by the eDAS system. Kindly avoid calculating by
yourself and forward issue to Consular Services Department
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25. if we receive a single invoice with multiple pages (2 — 80 pages) in some transactions, in this
case should we only scan the summary page (1st and last page) where the general
description of goods, amount, party names are provided?
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26. If we receive multiple set of invoices / certificates of origin from one Client, can we scan and
update the fields as one transaction in e- Das portal or each invoice and certificate of origin

No, it must be done individually, every shipment in an individual transaction
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27. Can a customer advise the bank’s not to take legalization for any transactions that are
routed through the banks?
No, it is mandatory if client wants to challenge or request a refund he can reach out on.
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28. Can a customer approach the bank to reverse (refund) the charges on a later stage or they
have to approach MOFAIC?
They have to approach MoFAIC on 06 506 8888 or email us on eattestation.csd@mofaic.gov.ae
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29. If there are any disputes from the customer on the charges, should the customer approach
MOFAIC directly or through the bank?
Customer will have to approach MoFAIC 06 506 8888 or email us on
eattestation.csd@mofaic.gov.ae
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30. Do invoices related to services and installation/construction need to be uploaded?

No
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31. if goods are already cleared by customes, should those documents be attested as well?
Yes, kindly upload relevant documents as attestation is mandatory for imported goods to UAE.
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32. if Some Commercial Invoices or Certificates of Origin received with Chamber of Commerce
or chamber of Industry stamps with names in languages other than English which we are
unable to identify, what is the action to be taken in such cases.
The signatures and stamps of the foreign countries are always in English or Arabic. However, if the
details mentioned on the document are in some foreign language other than English or Arabic, you
still have to upload it and MOFAIC will guide you on such cases through eDAS or through CRM and
Call Center
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33. If a consignee on Bill of Lading is different from buyer in invoice, should we input invoice’s

Mention the exact details mentioned on the commercial invoice. In case that details are not
mentioned you can refer supporting documents.
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34. If invoices are received in grey color and user has no option but to upload them, Can eDAS
system accept such invoices?
Yes, and if the quality is not clear enough the system will send a notification requesting a clearer

copy.

o3 Jia J5:8 eDAS alail (S Jgd clgliant (g g S adiieual) gl (1 alg gaba sl (o llly ) gdl) a3l a3 13) .34
¢ i) gl

sl A callay ) Jls o alaill o g SN 4 Loy daal 5y 53 sall CilS 13) 5 cand

35. If goods are prepared for re-export, is customer still obligated to Attest invoices, or are
these categories exempted?

This transaction must be submitted and exemption can be granted based on the final destination of
goods.
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36. At which stage of handling should we upload the documents?
It is up to user but we generally advise that documents are uploaded when they are accepted.
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37. When a document received of zero value consisting of advertising materials or else, is it]
required to upload the invoice in eDAS?

No
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38. Can you share the schedule of e-legalization charges (slap of charges)?.
Please refer to the Mofaic Website for rate cards and pricing
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Note that the flat rate of document attestation 150 dirhams + service fees will be applied from the
beginning of February 2023
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39 .Do | Need a stamp from any other entatity or government department on my invoice
before applying for attestation

No



